Conducting a ROR Site Visit by a Legislator:  An Illustrated Case Study

A visit by Senator Jack Reed to the ROR program at East Bay

Family Health Care in East Providence, Rhode Island on 5-31-01
I. A group of children from a local head start center, invited to participate in the visit, arrive at the health center 15-20 minutes prior to the expected arrival time of the guest.  The 3-5 age group works well, as the children are old enough to make the task not too intimidating.
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II. They are read to while they wait for the guest’s arrival, which keeps them from getting too restless before he/she arrives.
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III. The health center director, and other clinical leaders, meet the guest at the entrance to the health center, and escort him/her to the waiting room, where he/she is introduced to other health center staff and guests before reading to the children.
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IV. Books that have been pre-selected are given the guest, who chooses which ones to read (or sometimes the children choose for him!).  Oversized books often work very well.  Be cognizant of how much time you have and don’t put out too many books.  Books are chosen that are appropriate to the audience, and are not too wordy.
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If the Senator is comfortable with kids, it can be a lot of fun, and the children will be very engaged.  We have placed a banner or sign in a strategic place near your guest, so that it is captured in a great photo.  This is the part of the visit that press will want to cover most; make it as easy for them as you can, and provide them with press packets.
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We watch the children while the guest reads, and are ready to offer the guest a graceful exit from the reading time if it seems appropriate.  Before the last book is read, we announce to the children that it will be the last one.  When the reading is over, to ease the transition for the children, we offer them each a free book to take home and keep.
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After the reading, one of the clinical leaders or staff takes the guest on a brief tour of the clinic facilities.  This offers a great opportunity to discuss the ROR program, and how books and literacy fit in with health care and how it works in practice.  The guest asks lots of questions.
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V. We thank your guest for coming, and follow up with a thank you note to his district and/or Washington office, whichever you worked with, and make sure that no members of the press leave without a press packet.
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